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Break

Session 2

Juan Carlos Ramirez Gonzalez
(Universidad Auténoma Metropolitana
unidad Cuajimalpa, Mexico): ‘Design of a
didactic information visualization system for
the communication of medical knowledge.
Josefina Bravo and Rachel Warner
(University of Reading, UK): ‘Design that
cares?: An exploration of how health and
social care was communicated to the British
public during the 70-80s.

Helena Jambor (University hospital,
Dresden, Germany): ‘Visual treatment plans
for cancer patient communication.
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Break

Session 4

Sara C Klohn Reader (Loughborough
University, UK) and Anelise Zimmermann
(Universidade do estado de Santa Catarina,
Brazil): ‘Visual representation of people
diversity on ‘how to wear a face mask’

on infographics by official world health
organisations.

Wibo Bakker (United International College,
China): ‘Icon collections for the future.

Claudine Jaenichen (online) (Chapman
University, USA): Information design +
Accessibility.

Wrap-up and short break
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fundamental visualization techniques in
the diversity of COVID-related charts and
diagrams!

Break

Session 6

Summer Main (Elsevier Inc., USA):
‘Effectively Incorporating Information Design
to Communicate Legal Rights in a Healthcare
Setting.

Rita Giordano (Freelance, UK): ‘The invisible
persistence of pain: How to design effective
information for chronic pain.

Pia Pedersen (Royal Danish Academy,
Denmark): ‘Legibility of pictograms for
healthcare!
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Processess, Germany): ‘Guessing around
and hope for the best — unspecific illness
and its diagnosis or a patient on their causal
research journey!

Break

Session 8

Esther Wilding (University of Salzburg,
Austria): ‘Healing Wayshowing Maps in
Hospitals: Facilitating Wayfinding through
Effective Map Design.

Veronika Egger (is-design, Austria) and
Lisa Ehrenstrasser (iDr Design, AKH
Wien, Austria): ‘University Hospital Vienna:
Wayfinding in one of Europe’s largest
hospitals.

David Dickinson (Consumation, UK):
‘The information designer in the healthcare
field’

Wrap-up of conference and short break

IIID Award celebration

Day ends



